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Convention 2020

A Global strategic foresight study to help the meetings industry prepare for
the decade ahead - Industry-wide sponsors

A Outside-in focus

A Multiple outputs Nov 2009 i December 2011
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Organisations Need to Work on
3 Horizons In Parallel

1-12 Months 1-3 Years 3-10 Years

Operational Drive for Creating
Excellence Growth the Future



The World in 2020
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Transformational Change?
| t0s Only Just




Demographic Destinies
2 billion more peoplein 40 years i
Demographics is Driving Economics
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2010 2050 Source : United Nations


http://www.cogentis.com.au/marketing-strategy-win-new-clients.jpg

Life Redefined i
Lifespans are Increasing

Under 5006s have .
chance of living to 100.

Aubrey de Grey suggests
we could live to 500 or 1000

What are the health,
housing, consumption and
resource implications?

What kind of opportunities
will be created?
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Think Like the Customer
e.g. Open Innovation
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New Business Thinking
e.g. Ultra-Quick Construction
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Swoopo - The $17,739 iPad
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@® Auction ID: 158769

Each of these bids oE |75
Apple MacBook MB466LL/A 13.3-Inch Laptop cost 75 cents

This Apple MacBook features a 13.3" display, a 2.0 GHz Intel Core 2 Duo Processor, 2 GB RAM and 160 GB Hard Drive (MacjOS X 10.5 Leopard)

| love seeing
my usemame pop up,
| can't take my eyes
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$79.16

All p

Winner: katzeluna

This auction ended on
Mar-07-2009, at 11:43 PDT
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TYPE

$79.18 kazehns BidButer

. §$79.15 Stofpas SingloB8id
Congratulations, Fa14  Goum Singletid
k I ' 219.:3 Bu0123 o

79.12 Wedm ngleBid

a tze unai $70.1 Maxemoniz SingreBid

§79.10 Emartin09 SingloBid

§79.09 Aalancaboy SingleBid

Savings: 75% $79.08 SOk SingleBid

$79.07 Stwoky SIngesig

Try again?

Savings:
Worth up to: $1,299.00 Now live on'S

Placed bids ’3192, ﬁ $239.25 Apple MacBook

B466LL/A 13.3-Inch
FreeBids (0): (@ 75 cents each) $0.00
Final price: $79.16

PG Savings: $980.59

03:32:33
$0.47

Click on an image o enlarge it



Access vs. Ownership
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Learning Investments

y—d
innocent

little tasty drinks




TMT 1T Convergence and Immersion

Telephony
A Voice

A Messaging
A SIM card

A Phonebook
A Ring Tones
A Security

Data/

Enterprise
A 100Mbps

A Email

A IMS

A Browsing

A VPN

A PIM

A Ecommerce
A Payments

Software

A Protocols

A Middleware

A Applications

A User Interface
A Minimize fragmentation

Connectivity
A Cellular

AUp to 14 bands
AWLAN/BT
AGPS

ANFC

AFM

Multimedia

A Camera 8-16M

A Camcorder

A 24M Color Display
AMemory (160GB)

A Multiformat A/V
AHD Video/TV out

A Games
(50-100M Tps)
ADRM



What | Wantc When | Want




The Digital Universe 2009-2020

Growing
o ‘o
2009;-m.‘__‘_\FactorOfM
0.82Zb TN

2020: 35.2 Zettabﬁes
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New Analytics and a New Knowledge Infrastructure



Internet of Things



