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Global Business Trends and the 

Implications for the Meetings Industry 



Å Global strategic foresight study to help the meetings industry prepare for 

the decade ahead - Industry-wide sponsors 

Å Outside-in focus 

Å Multiple outputs Nov 2009 ï December 2011 

 

 Convention 2020 

http://www.qeiicc.co.uk/
http://www.seoulwelcome.com/
http://www.athensconventionbureau.gr/
http://www.kenes.com/
http://www.businesseventssydney.com.au/


Organisations Need to Work on 

3 Horizons in Parallel 

1-12 Months 

 

Operational 

Excellence 

1-3 Years 

 

Drive for 

Growth 

3-10 Years 

 

Creating 

the Future 



The World in 2020 



Growth is not Guaranteedé 



éThinking is Back in Fashion 



Transformational Change? 

 Itôs Only Just Begun 



Demographic Destinies  
2 billion more people in 40 years ï  

 Demographics is Driving Economics 
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Source : United Nations 2010 2050 

http://www.cogentis.com.au/marketing-strategy-win-new-clients.jpg


Life Redefined ï  

Lifespans are Increasing 

Under 50ôs have 90% 

chance of living to 100.  

 

Aubrey de Grey suggests 

we could live to 500 or 1000 

 

What are the health, 

housing, consumption and 

resource implications? 

 

What kind of opportunities 

will be created? 



BCGôS 2011 Global Challengers 

and Emeriti: Origin Countries 
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Source: Boston Consulting Group, January 2011 





Think Like the Customer 

e.g. Open Innovation 



New Business Thinking 

e.g. Ultra-Quick Construction  



Swoopo - The $17,739 iPad 



Access vs. Ownership 



Learning Investments 



Telephony 
Å Voice 

ÅMessaging 

Å SIM card 

Å Phonebook 

Å Ring Tones 

Å Security 

Connectivity 
ÅCellular 

ÅUp to 14 bands 

ÅWLAN/BT 

ÅGPS 

ÅNFC 

ÅFM 

Data/ 

Enterprise 
Å 100Mbps 

Å Email 

Å IMS 

Å Browsing 

Å VPN 

Å PIM 

Å Ecommerce 

Å Payments 

Software 
ÅProtocols 

ÅMiddleware 

ÅApplications 

ÅUser Interface 

ÅMinimize fragmentation 

Multimedia 
ÅCamera 8-16M 

ÅCamcorder 

Å24M Color Display  

ÅMemory (160GB) 

ÅMultiformat A/V  
ÅHD Video/TV out 

ÅGames  

(50-100M Tps) 

ÅDRM 

TMT ï Convergence and Immersion 



What I Want ς When I Want 



New Analytics and a New Knowledge Infrastructure 



Internet of Things 


